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Additional Objection Received following publication of Committee Report 
 
An additional objection has been received from a resident 
 
This firstly raised issues relating to a complaint made in 2022. On investigation with the 
Corporate Complaints Team officers were informed this complaint couldn’t be found. The 
objection therefore provided more details of this. This complaint was addressed directly by 
Bristol Waste and therefore cannot be commented on further by the LPA. However, the 
additional objection raises concern as follows: 
 

- In the conditions to be applied, is if they will adequately address the noise pollution? 
No measurements seem to have been taken from my address, only Novers Hill and 
Headley Park are mentioned. There is noise from the Hartcliffe Way businesses, but 
they aren't consistently noisy, it depends what work they are doing and it is not every 
day. The cumulative impact also doesn't seem to be considered. This new noise is 
in addition to all the existing noise. 

 
The applicant was asked to respond to this objection and this response is as follows: 
 
‘’The predicted sound level of the proposed operations at Brooklyn Road is 29.5dB(A).  
 
It is understood that the resident at Brooklyn Road has raised a particular concern about 
reversing alarms. A reversing alarm was included in the BS4142 assessment. As the 
BS4142 assessment is noise over a defined time period any plant that is not operating for 
the whole period is adjusted with an on-time. This is correct practice. 
 
Over the time period assessed noise from the reverse alarm at Brooklyn Road is not audible 
as it is on for such a short period. However, at the point in time that the reverse alarm 
operates the sound level of the reverse alarm in isolation at Brooklyn Road is 29.9dB(A). 
SLR does not have baseline sound level data for Brooklyn Road but it is considered that a 
noise level of this low magnitude would not be a cause for concern.  For example the World 
Health Organisation refer to an external facade noise level of 45dB(A) being acceptable at 
night.   
 
When the complaint was reported, BWC carried out an investigation and a bin exchange 
was taking place at this time by mistake. We have committed not to carry out bin exchanges 
before 08.00 as part of the new application. Our vehicles do have reversing sounders but 
these are the same as the RCV’s that collect Kerb side waste throughout the city including 
Brooklyn street at different times of the day/ night. We aware of the sensitive nature of this 
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issue and will limit any reversing to an absolute minimum. As the sound level assessment 
(including the sounder) recorded low levels and our site is adjacent to other properties that 
also have reversing sounders (ETM and the fire station ) therefore we cannot guarantee the 
reversing sounds actually came from the site.’’ 
 
The BCC Pollution Control Officer assessed both the objection and the response and 
provided the following comment in response: 
 
‘’No noise measurements were taken near Mr Pitt’s property. Noise measurements to 
establish background noise levels at nearest residential properties to the site were taken at 
Novers Hill and Headley Park. The main noise source in the area will be traffic on Hartcliffe 
Way. As Mr Pitt’s property is further from Hartcliffe Way than the Headley Park noise 
monitoring position I would expect that the background levels at Novers Hill would be more 
representative of those at Brooklyn Road.  
 
Whilst traffic on Hartcliffe Way will be the most dominant noise source in the area noise from 
other commercial premises would have also been measured and are therefore accounted 
for in the background noise readings. 
 
Noise readings were also taken of various activities on site. These were inputted into a 
computer model to give resultant noise levels at nearby properties. Whilst the original noise 
map, from the computer model, did not stretch as far as Brooklyn Road this has now been 
updated to include Brooklyn Road 
 
The predicted sound level of all activities on the site occurring between 6 am and 8 am is 
therefore 29.5dB(A). This is all noise sources occurring and averaged out over a 15 minute 
period. This noise level is likely to be lower than the background noise level and lower than 
recommended noise levels (see below). 
 
Mr Pitt’s noise complaints appears to be specifically regarding reversing beepers. By their 
very nature reversing beepers are intended to be heard and identified and there high pitch 
frequency may mean that they are audible over a lower pitch frequency background noise. 
The noise level for the reversing beeper on its own at Brooklyn Road would be 29.9dB(A). 
The beeper may be audible at this level but I do not feel it would be possible to show that it 
would be likely to cause any harm. Recommended noise levels outside a property before 
07.00 being 45 dBA for a continuous noise and LAmax 60 dBA for a sudden or maximum 
noise level. The noise from the reversing beeper is considerably lower than both of these 
noise levels.  
 
Because the noise from the site is considerably lower than the existing background noise 
level there should be no increase in the overall noise level if the background noise level is 
42 dBA and a new noise source of 30 dBA is introduced the resultant noise level will be 42 
dBA. A new noise will only have any increase in on an existing noise level if it is higher than 
10 dB below the existing background level ie 42 dBA + 33 dB = 42.5 dBA. An increase of 
0.5 dB would be so negligible that it would not be audible to the human ear. Two noise levels 
of the same value will increase the overall noise level by 3 dB. This would just be perceptible 
to the human ear 
 
We have contacted Bristol Waste about Mr Pitts complaint last year. We understand that 
the noise occurred when bins were being exchanged. This activity will not be carried out 
during the extension of hours applied for. 
 
Any consent granted will include the compliance with a Management Plan which includes a 
noise complaints procedure which can effectively deal with any noise issues should they 
occur. Compliance with this Management Plan has not been on the previous consent. 
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Amendment to wording of Condition 30  
 
30. Operational Management 
 
Except for in the event of an emergency, no operations on site in association with the 
recycling or re use of waste shall take place outside the hours of 06:00am - 19.00pm 
Monday to Fridays and 08:00am - 19.00pm Saturday, Sundays & Bank Holidays. The 
overall operation of the HRRC shall be undertaken in accordance with the tasks; specified 
time periods; and provisions of the noise monitoring scheme within the Extension of 
Operating Hours - Noise Management Plan SLR Ref: 403.08721.00003 Version 1 dated 
February 2023 hereby approved throughout the duration of the use each day, and 
throughout the lifetime of the development. No public access shall be allowed before 8am 
on any day.  
 
Reason: To safeguard the amenity of nearby premises and the area generally 
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